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Introduction

The following instructions assume you have a Windows 2003 Server running IIS and that you
have a working knowledge of the IIS components.

The DTH Software Web Portals are a set of cosmetically agnostic ASP.NET 2. pages. The ASP
.NET pages provide the required functionality with no branding.

The intent is that the portal(s) be framed into your corporate web site or you apply your own
branding by editing the CSS or HTM files.

Steps to install either portal (Customer Web or Admin Web) are the same. Simply use different
names.



Instructions

Install Active Server Pages
Before using ASP .NET you need to install Active Server Pages component on the IIS server.

From the Windows desktop on the server, click Start>>Control Panel>>Add/Remove Programs.
Click Add/Remove Windows Components, Highlight Application Server and click Details.
Checkmark ASP.NET and click OK. Windows will begin the install and may require a reboot
afterwards.

Windows Components

Application Server X8

Tao add ar remave a companent, click the check box, & shaded bax means that only part
af the compaonent will be installed. To zee what's included in a component, click Details.

Subcomponents of Application Server:

| % Application Server Conzole 0.0re ;I
T %5 ASPNET 0.0 MB
@ Enable network, COM+ access 0.0MB
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% Internet [nfarmation Services [[15] 268 B
[] = Message Queding E.5ME
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Description:  Allows thiz computer ta run ASP.MET applications.

Total disk space reguired: 33 MB Details |
Space available on dizk: E226.5 MB II
k. I Cancel |

< Back | Hext » | Cancel | Help |




Enable ASP.NET within IIS

Now that ASP.NET is installed on the operating system, we need to enable it within IIS.

From the Windows desktop click Start>>Programs>>Administrative Tools>>Internet Information
Services Manager. Highlight the Web Services Extension, select Active Server Pages and click

Allow. Ensure the ASP .NET V1 and V2 are also marked as Allowed.
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“F Al Unknown CGI Extensions Frohibited
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@ Active Server Pages Allowed
B ASP.MET wl.1.4322 Allowed
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Create Virtual Directory
We now need to create a virtual directory within 11S to host the site.

Within the IS Manager, drop down Web Sites, right-click Default Web Site and select
New>>Virtual Directory. Enter an Alias and click Next.

¥irtual Directory Creation Wizard

Yirtual Directory Alias
Specify a thort name, or aliaz, for this virtual directon.

Type the aliaz pou want to uze to Qain access ta thiz Web vitual directary. Use the
2ame naming conventiohs that you waould for naming a directon.

Aliaz:
Customerweb]

< Back I Mewxt > I Cancel




Enter a physical path to store the files for the site and click Next.

¥irtual Directory Creation Wizard

Wweb Site Content Directory

wihere iz the content you want to publizh on the ‘Web site?

Enter the path ta the directon that containg the cantent far this 'Web site,

Path:

d:\Customerwieb

Browse. .. |

< Back I Mewxt > I

Cancel




Checkmark Read and Execute Scripts and click Next.

¥irtual Directory Creation Wizard

VYirtual Directory Access Permizzions
Set the access permizzions for thig vitual direchany.

Al the following permissions:

¥ Read
¥ Fun scnipts [such as ASP]

[T Execute [such az 154P| applications or CG)
[ wite
[T Browse

To complete the wizard. click Hext .
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Set Default Page

Within IS Manager, right-click your new virtual directory and click Properties. Click the

Documents tab and ensure index.aspx is at the top of the Documents list.

CustomerWeb Properties 7] x|
Yirtual Directory  Documents | Direckory Security I HTTF Headers I Cuskom Errars I
—Iv Enable default content page
i b add...
i . Remove |
iisstart, htrm j
Move g I Mawe Dawn |
—1 Enable document footer
Append an HTML Formatked Footer bo every document your Web
SErver returns.
I Erowse, .. |
ok Cancel Apply Help




ASP.NET Version

Check the Properties of the virtual directory to make sure it is running under ASP.NET 2.0. Not
ASP.NET 1.

CustomerWeb Properties 7| x|

Wirtual Direckory: I Documents I Directory Security |
HTTP Headers I Custom Errors ASP.MET

ASP.NET version: Posor

Yirkual path: I fCustamer'eb

File location: I L\ CustomerWwebiweb, config
File creation date: I 372006 10:37:11 AM

File last modified: | 4112/2007 9:19:00 AM

Edit Configuration. .. |

Ik I Cancel Apply | Help |




Extract Files

Using Winzip, extract the DTH Customer Web files into directory/folder specified while creating
the virtual directory. Be sure to maintain the same folder structure that is in the Zip file.

Once complete, the index.aspx should be in the root of the folder.

Enter Database Settings

The final step is to point the pages towards the billing database. To do this, open the web.config
file in a text editor. In the Configuration section is the parameters to create to database
connection. You need to adjust the IP address, database, username and password.

If the 1IS and database are on the same machine and you are using the built-in SQL Express then
the IP Address will be 127.0.0.1\DTH.

If you are using the built-in SQL Express but the database is on another machine then you may
need to have the port number as well. Example: 192.168.1.104\DTH,1433. You will need to
determine what port the remote SQL installation is running on. First try it without the port number
though

If you are using you own pre-existing SQL installation, then you will already have this information.
Contact us at support@dthsoftware.com if you have any questions.

C h a n g eDTHGerdry té the name of the database you created.
Changethe ¢6sab6 value to a username you created

Change the password value to the password associated with the account above. The default is
6dt hadmi no.
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Access the Site

You can now access the site internally using the IIS IP/NetBIOS name and the virtual directory. In
this case it would be 127.0.0.1/CustomerWeb/. For external (web) users you can create a link on
your main site that points to the virtual directory or set up an alias within your domain. Example:
customerweb.mycompany.com.

The look and feel of the web portals is completely customizable by editing the HTML or
Cascading Style Sheet.
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