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The following documentation assumes you have already downloaded the setup.exe or have 
received the installation CD/DVD. If you do not have the installation file (setup.exe) or the 
CD/DVD then go to www.dthsoftware.com/productreleases.htm and download the latest version. 
 
DTH can be run on Windows XP, however, if you want to use the web portals, you will need a 
Windows 2003 Server. 
 
 

Starting the installation 
If you have downloaded the software then you will need to start the installation by double-clicking 
the setup.exe file from the location you downloaded it to.  
 
If you received the software on CD/DVD then you need to insert the CD/DVD into the drive. If the 
installation does not auto-start after 10 seconds then use File Explorer to browse the CD/DVD 
drive and double-click the setup.exe file to begin the installation. 
 
When the installation begins you will be prompted with the Welcome Screen. The Welcome 
Screen explains that this procedure will install the DTH Software Billing and Customer 
Management application. You can click Next to continue the installation or click Cancel if you do 
not want to install it. 
 
After the Welcome Screen, you will be prompted with the License Agreement. Read the 
agreement carefully. Installing this product indicates acceptance of the terms of the agreement.  
 
To accept the terms of the agreement, click Next. 

 
Choose which folder you want to install the application into. In most cases the default folder is 
suitable. If you need to change the default, click Change and select the appropriate folder. 
 
Once you are satisfied with the destination location, click Next. 
 

http://www.dthsoftware.com/productreleases.htm
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In this screen you need to select which features you need to install. By default, only the DTH 
Billing ï Core Application and database engine are installed. 
 
For the purposes of evaluating the software, you will want to install the Core Modules (front-end 
application) and SQL2005 Express (trial database engine).  
 
The Email Delivery Agent should only be installed if you want to send emails generated within the 
DTH system and it should only be installed on one machine on the network. 
 
 
The Web Portals have their own installation manual. See 
www.dthsoftware.com/documentation.htm and refer to Web Portal Setup. 

 
 

 
 
 
The default username and password for your installation are listed below. This account has 
administrative privileges in the application and the database engine. Use this account during the 
software evaluation. 
 
Username: sa 
Password: dthadmin 

 
Once the installation is complete click Finish in order the complete the installation process. You 
must reboot before logging into the system so the database engine will initialize.  
 
If you are comfortable with database then you can also download Microsoftôs SQL 2005 Express 
Toolkit from http://msdn2.microsoft.com/en-us/express/bb410792.aspx. 
 

http://www.dthsoftware.com/documentation.htm
http://msdn2.microsoft.com/en-us/express/bb410792.aspx
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It will give you additional tools to manage the databases with. 
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Once you reboot your machine you can now log into the system. You can do this by using the 
icon on your desktop or the shortcut under Start>>All Programs>>DTH Software>>DTH Billing. 
 
The first screen you will be prompted with is the Connect screen. Here you must enter the system 
logon information. 
 
For a first-time use, the Database will always be ómasterô, the Login should always be ósaô and the 
Password should be ódthadminô 
 
Once all the logon information is entered, click Connect. 
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Once logged on, click File>>Maintenance>>Create Database 
 
You will need to enter a database name and verify the file paths are appropriate. After the 
information has been entered, click Create. This will begin the database creation process which 
may take several minutes. 

 
 

 
 


