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Purpose of Document 
 
The purpose of this document is to walk you through the installation and setup of an Internet 
hotspot. This document is specific to prepaid Internet time. If you are billing in a recurring fashion, 
please refer to our Getting Started ï Broadband Billing manual. 
 
If you have any questions after having reviewed this document, contact us at 
support@dthsoftware.com. 
 
 

mailto:support@dthsoftware.com
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Required Hardware and Software 
The following hardware and software is required to operate a hotspot. 
 

Windows Server 2003 
IIS 6.0 is required to host the ASP.NET pages that your end customers use to redeem prepaid 
cards or to purchase time with a credit card. This same server can also host the billing database. 

 
Minimum Hardware 
Processor: 2.4+ GHz 
RAM:  2 GB or higher 
Hard Drive: 5+ GB free space. Preferrably with RAID1 for fault tolerance. 
 
If you have specific hardware questions, please open a ticket at http://dthsoftware.helpserve.com/ 
 

RADIUS Server 
Typically a RADIUS server is required to control the authentication for the networking hardware 
you are using. We have built an interface so any RADIUS server that can make a database call or 
HTTP call can talk directly to the billing system. Details about the interface are available in our 
óRADIUS Interfaceô documentation. 
 
 www.xperiencetech.com has configured and tested their RADIUS solution to work with our 
RADIUS interface. Their User Guide describes how to connect their solution to DTH. 
 
 

Networking Hardware 
You can use any networking hardware you like provided it is compatible with the RADIUS 
protocol. 
 
You should configure your networking hardware to default to the hotspotwelcome.aspx page in 
the Customer Web Portal. 
 

DTH Billing System 
Our billing system needs to be installed on the server. Refer to the DTH Instruction Manual ï Trial 
Edition in the documentation section of our web site. (www.dthsoftware.com/documentation.htm) 
 
If you require any assistance, contact us at support@dthsoftware.com. 

http://dthsoftware.helpserve.com/
http://www.xperiencetech.com/
http://www.dthsoftware.com/documentation.htm
mailto:support@dthsoftware.com
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DTH Customer Web Portal 
The ASP.NET (aspx) pages need to be loaded on the web server. These are the pages that allow 
users to redeem prepaid cards or buy time using a credit card. Refer to the Customer Web Portal 
Setup in the documentation section of our web site. (www.dthsoftware.com/documentation.htm) 
 
After the setup is complete, go into the web.config file and edit the óRedeemCardRedirectô value 
to the login script of your networking hardware. You should also edit the óHotspotLoginô value to 
point to the login script of your network gear. 
 
If you require any assistance, contact us at support@dthsoftware.com. 
 

http://www.dthsoftware.com/documentation.htm
mailto:support@dthsoftware.com
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Billing System Configuration 
 

Hotspot Plan 
 
Before selling hotspot time, we need to set up the packages in the billing system. To do this, log 
into the billing software and click Setup>>Internet Service Packages>>Hotspot. 
 
Below is a sample charge for a 15 minute plan.  
 

 
 
Package ï This is a short name for the package. It is used throughout the system to identify it. Up 
to 15 characters is allowed. 
 
Package Amount ï This is the base package purchase amount. 
 
Default Tax Schedule ï This is used to determine which taxes are applied to the package. They 
ca be a mix of flat and percent-based taxes. 
 
Use Origin-based Taxes ï Enabling this will instruct the system to flip the taxes based on the 
origin of the customer. You can se up taxes under Setup>>Taxes. 
 
Accounting Group ï Use these drop-downs to select your revenue, receivable and tax accounts. 
 
Options Group ï In this group, you can enter the time (in minutes) allotted when a plan is 
purchased. 
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Once you have entered the basic financial information; click the RADIUS tab. 
 
The óDerived Attributesô refers to reply attributes where the value in calculated by DTH. You need 
only enter the name of the attribute. 
 
The óStatic Attributesô refers to reply attributes that are passed back to anyone signing into this 
package. You need to supply the attribute name as well as the value. 
 
Note: Many of these settings are vendor-specific. Be sure to refer to your hardware 
documentation.  
 

 
 



 8 

Click the Web Portal tab. The óAvailable for online signupô will control whether or not customers 
are can sign for this particular package online. 
 
Click Save. 
 
 

 
 
 
You will need to repeat these steps for all the plans you want to sell. 
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Pick a credit card processor 
Click Setup>>System Settings and click the Payments tab. Pick which credit card processor you 
want to use. If you want to use a processor other than the ones listed here, contact us at 
support@dthsoftware.com. 
 
After you select a processor, go to Setup>>EFT to enter the processor-specific settings. 
 

 

mailto:support@dthsoftware.com
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Selling Time by Credit Card 
 

Credit Card Processors 
To sell time via credit card you must first have an account with an online credit card processor. If 
you are using a different online processor than what we have then contact us at 
support@dthsoftware.com. 
 
When your customers hit the óhotspotwelcome.aspxô page, they will have the option to log into an 
account they already have or to purchase more time using their credit card. 
 
If they choose credit card then they will be asked which package they want to purchase and their 
credit card will be processed. After credit card processing, they will redirected to the login page. 
 
 

 

User c hoose s a plan  

Enter credit  card information  

Redirected to login page  

Users surf the web until the plan 
expires  

 

mailto:support@dthsoftware.com
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Selling Prepaid Cards 
 

Generating Cards 
Before selling prepaid cards we have to generate them in the system. To do this, click 
Routines>>Generate Prepaid Cards. 
 
Click óNewô, enter a batch comment, the number of cards to generate and the starting number. 
Now select which Package to associate with the card and make sure óCreates a new accountô is 
checked, then click Generate.  
 
Once the cards are generated you will have the option to export the list to file. This is useful if you 
are printing actual cards to give to customers. Once complete, click Confirm. This will activate the 
cards in the system. 
 
Note: If you wanted to sell gift certificates for existing permanent ISP customers, you would enter 
a Cash Value and select óAccount must existô. 
 
 

 
 


