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Overview 
The purpose of this manual is to walk you through setting up an ISP. It assumes you have 
already installed DTH Billing. 
 
We have built an interface so any RADIUS server that can make a database call or HTTP call can 
talk directly to the billing system. Details about the interface are available in our óRADIUS 
Interfaceô documentation. www.xperiencetech.com has configured and tested their RADIUS 
solution to work with our RADIUS interface. We can provide the necessary config file. 
 
 Contact us at support@dthsoftware.com if you have any questions. 
 
If you do not need DTH to interface with your RADIUS solution then ignore any references to 
RADIUS in this documentation. 
 
This documentation covers a typical broadband billing scenario. We cover hotspot billing in our 
Getting Started ï Hotspot Billing manual. 
 
If you have any questions about installing DTH or the content of this document please email us at 
support@dthsoftware.com. 
 

http://www.xperiencetech.com/
mailto:support@dthsoftware.com
mailto:support@dthsoftware.com


 
 

Billing System Configuration 

Setting up a Broadband Internet Service Package 
 
Log into the system and click Setup>>Internet Service Packages>>Broadband. The first tab is for 
the financial information. Fill in the appropriate fields and click Save. 
 

 
 
Package ï This is a short name for the package. It is used throughout the system to identify it. Up 
to 15 characters is allowed. 
 
Package Amount ï This is the base package amount. The customer will be charged this amount 
regardless of long distance usage. It is essentially a flat fee. 
 
Default Tax Schedule ï This is used to determine which taxes are applied to the package. They 
ca be a mix of flat and percent-based taxes. 
 
Use Origin-based Taxes ï Enabling this will instruct the system to flip the taxes based on the 
origin of the customer. You can se up taxes under Setup>>Taxes. 
 
Activation Fee ï Any fee selected here will be automatically created when the package is 
assigned to an account. To create additional activation fees, go to Setup>>Charge Types>>One-
time. 
 
Accounting Group ï Use these drop-downs to select your revenue, receivable and tax accounts. 
 
Options Group ï In this group, you can select the billing cycle and penalty eligibility for this 
package. Additional billing cycles can be set up in Setup>>Billing Cycles. 
 
Activation/Deactivation Group ï Use this section to control what happens when a customer signs 
up part way through a billing cycle. You can prorate the partial cycle, full charge the partial cycle 



or no charge the partial cycle. The most common configuration is to prorate activation and full 
charge deactivation. 



 
 
Now click the RADIUS tab and enter all the attributes you want to send to the RADIUS server.  
 
Note: Many of these settings are vendor-specific. Be sure to review your hardware 
documentation. 
 
Once you have entered RADIUS information, click Save. This information will be part of the 
Group Reply in the RADIUS box. 
 

 
 
Repeat these steps for all the service packages you want to offer. 
 
 



Setting up an Account 

Base Customer Information 
To set up an account, click Customer>>Customer Central 
 
Enter a new CustomerID or click the NextID button. 
 
Select the Customer Type and enter their First Name and Last Name. If the customer is a 
business then enter their name in the Place of Work field. 
 
Select a Billing Cycle, Customer Class and Remit Location and click Save. 
 
Penalty Type and ZoneID are optional fields. 
 

 
 
Note: The Trial Edition comes with default setup information. Additional setup (customer classes, 
billing cycles, etc) can be added. See the System Setup documentation for more information. 



Address Information 
 
To enter a customer address, click the blue Mailing Address label on the Customer Central 
screen. This will open the Customer Address screen. Fill in the appropriate fields and click Save. 
 
A customer address is only necessary if you want to send statements to the customer by mail. If 
you are emailing statements, you can skip this step. 
 

 
 
 
Customers may have service addresses separate for mailing addresses. If this is the case then 
click the blue Service Address label and repeat the procedure for the service address. 

 
 



 

Assign an Internet Service Package 
To add an Internet package to an account, right-click the Services group at he bottom of the 
Customer Central screen and click Add Internet Package>>Broadband Package. Select the 
package, enter the Activation Date, Deactivation Date (if applicable), username, password and 
MAC Address (optional). 
 
Once all the information is entered, click Save. You will see the Internet package on the 
customerôs account in the Services group on the Customer Central screen. Example shown on 
the following page. 
 
This information will now also be available to the RADIUS integration. 
 
 

 
 

If you want to edit the package settings afterwards, right-click the service in Customer Central 
and select Edit. 
 


